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The core of the Atera solution offers resellers real time remote management of networks
and services. Unity™ transforms VAR’s into Managed Service Providers.

Monitor entire client base

¢ 247 online monitoring of firewalls, servers
and services

e Remote management of Atera Products

e Multiple alert options to minimize downtime

e Upgraded customer service

Save time and effort

¢ Simple intuitive management

¢ Connect IPSec tunnels and create user to site
VPN with a click of a button

e Access LAN Stations using RDP/VNC

e Receive Logs and statistics

¢ Easy to install
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Unity™ — Simple intuitive management

® A simple and intuitive management system designed for
immediate deployment with minimal initial training.

* Change configuration, apply QOS, manage email users and
reconfigure firewall rules from a central remote user interface.

Unity™ — Constant connectivity

¢ Monitor both the Atera Citade|™ Traffic Shaping Firewall and
other firewall appliances and get a broad view of your
customers’ status.

& Constant customer monitoring allows immediate network failures
alert notifications {(Sound, mail, SMS) and quick recovery.

s Create secure IPSec tunnels between Atera Citadel™ devices
with a click of a button and access any workstations in the
network using RDP or VNC.
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DOING IT THE SMART WAY

Unity™ — In-depth network analysis

» Discover future problems and avoid security risks & network failures.

e Analyze informative logs and detailed system statistics.

e Individual device reporting allows detailed management policies
and insures coherency and constant connectivity in your networks.

Unity™ - Upgrade your customer service and

become an MSP

* Recruit new customers by offering 24/7 real time customer monitoring.

* Prepare detailed reports for your customers explaining security
activities, current threats and actions taken.

* Constant monitoring and management means a closer relationship
with the customer resulting in higher retention rate and higher
switching costs.
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The SMB Security Company



Manage multiple networks simultaneously

A single unified control panel will give you maximum control over
your customers’ networks and solve problems before your clients
will know they happened — customer service like never before.
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Immediate RDP VNC creation

Connect to any LAN station in the network with a simple intuitive
process. Once saved the Unity™ will remember each station in
the network.

Web Access
ROP/VNC » Connect...
PPTP Dialers Global Settings...
Ping
Trace route

IPSec tunnels with a click of a button

Connect Atera Citadel™ appliances via an IPSec tunnel through
a very simple and easy process. Save long frustrating work hours
with this simple and easy feature. IPSec tunnel creation was
never easier.
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Easily add and monitor new devices
Unity™ allows you to monitor Atera Citadels as well as other
firewall appliances, servers and websites.

Add New Device
Device bype:
HostramteAP Address:
Davice descaphon:
SNMP Commnunily:
‘wiek Audmin Pasiword:
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Real time network overview

Receive immediate alerts in case of system failure.
Green — system stable
Yellow — System warning.
Attention needed

Red — Critical state.
Immediate action required

Quick user to site VPN creation

Connect your customers from a remote location to their networks
with an automatically generated dialer file — eliminate support
phone calls and save time.
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Advanced logs and statistics
Analyze useful logs and detailed system statistics for effective
management of your entire customer base.
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Customer Information
Record and monitor Customer information.
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DOING IT THE SMART WAY
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